<010>

140058

Study Area Code

LUDLOW TEL CO

<015> Study Area Name
<020> Program Year 2014
<030> Contact Name: Person USAC should contact Bruce Schiefelbein
with questions about this data
<035> Contact Telephone Number: 608-664-5455
Number ot the person identified in data line <030>
<039> Contact Email Address: bruce.schiefelbein@tdstelecom.com

Email ot the person identitied in data line <030>

<100> Service Quality Improvement Reporting {complete attached worksheet) B Y )
<200> OQutage Reporting {VUiCE] {complete attached worksheet) % | v _!l v I
<210> Ec— check box if no outages to report &\O
<300> Unfulfilled Service Requests (voice) | | l (J
<310> Detail on Attempts (voice) [ [ (attach descrj %fment}
<320> Unfulfilled Service Requests (broadband) | |
<330> Detail on Attempts (broadband) | | (an@dve document)
<400> Number of Complaints per 1,000 customers (voice} \
<410> Fixed \(J
<420> Mobile
<430> Number of Complaints per 1,000 customers (broadband) %
<440> Fixed 0
<450> Mobile Q
<500> Service Quality Standards & Consume otéetion Rn@ pliance (check to indicate certification)
<510> [ 140058vEE10 y Q (attached descriptive document)
<600> Functionality in Emergency Sit%ﬂ@ (check to indicate certification)
<610> [140058vc610 Is (attached descriptive document)
<700> Company Price Offe rings w %V {complete attached worksheet)
<710> Company Price Offeri %d ban {complete attached worksheet)
<800> Operating Compani sgAfﬁliat ‘v ({complete attached worksheet)
<900> Tribal Land Offepi %N)? @ @ (if yes, complete attached worksheet)
<1000> Voice Services %ompﬂr\b (check to indicate certification)
<1010> | “ M | (attach descriptive document)
<1100> Terrestrial Backhaul (Y/V“ @ O (if not, check to indicate certification)
<1110> {complete attached worksheet)
<1200> Terms and Condition for Lifeline Customers {complete attached worksheet)
Price Cap Carriers, Proceed to Price Cap Additional Documentation Worksheet
Including Rate-of-Return Carriers affiliated with Price Cap Local Exchange Carriers
<2000> (check to indicate certification)
<2005> {complete attached worksheet)
Rate of Return Carriers, Proceed to ROR Additional Documentation Worksheet
<3000> {check to indicate certification)
<3005> (complete attached worksheet)
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Page 12

140058

<010> Study Area Code

<015>  Study Area Name LUDLOW_TEL_CO

<020> _Program Year 2011

<030> Contact Name - Person USAC should contact regarding this data _Bruce Schiefelbein

<035> Contact Telephone Number - Number of person identified in data line <030> 608-664-5455

<039> Contact Email Address - Email Address of person identified in data line <030> bruce.schiefelbeinetdstelecom.com

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF:

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or LI Recipients

| certify that | am an officer of the reporting carrier; my responsibilities include ensuring the accuracy of the annual reporting requirements for universal service support

recipients; and, to the best of my k rdedge, the inf: reported on this form and in any attachments is accurate.
o\
Name of Reporting Carrier: LUDLOW TEL CO
N
Isimature of Authorized Officer: e 1 &\ Date
)
Printed name of Authorized Officer: / b
Title or position of Authorized Officer: _ OV
A
Tzlepk number of Authorized Officer: = }
IStudy Area Code of Reporting Carrier: £ Filing Due Datejorh\rm: 10/15/2013

Persons willfully making false statements on this form can be punished by fine or forfeiture under e@nunications Act of 1934, 47 U.S.C. §§ 502, 503(b), or fine or imprisonment
under Title 18 of the United State\Co US.C. §1001.

09/27/2013 Page 12



Page 13

<010> _Study Area Code il

<015>  Study Area Name LUDLOW TEL CO

<020> Program Year 2014

<030> _Contact Name - Person USAC should contact regarding this data Bruce Schiefelbein

<035> Contact Telephone Number - Number of persan identified in data line <030> 608-664-5455

<039> Contact Email Address - Email Address of person identified in data line <030> bruce.schiefelbein@tdstelecom.com

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF:

Certification of Officer to Authorize an Agent to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier

I certify that (Name of Agent) is authorized to submit the information reported on behalf of the reporting carrier. [
also certify that | am an officer of the reporting carrier; my responsibilities include ensuring the accuracy of the annual data repof‘ irements provided to the authorized
N

agent; and, to the best of my knowledge, the reports and data provided to the authorized agent is accurate.

2
Name of Authorized Agent: ,’\
Name of Reporting Carrier;  LUDLOW TEL CO V. \ ) N
I5ignature of Authorized Officer: CERTIFIED ONLINE ~X Date:
Printed name of Authorized Officer: i
Title or position of Authorized Officer: \% -
Telephone number of Authorized Officer: AN
I5tudy Area Code of Reporting Carrier: 140058 Filing Due Date for this ﬁm: ))/ 15/2013

Persons willfully making false statements on this form can be punished by fine or forfeiture under the Mcations Act of 1934, 47 U.S.C. §§ 502, 503(b), or fine or imprisonment

under Title 18 of the United States Co;E 18 Ib_s.c. §1001.

Certification of Ager@rized t@nual Reports for CAF or LI Recipients on Behalf of Reporting Carrier
- d

|1, as agent for the reporting carrier, certify that {am authorize §thhe annual reports for universal service support recipients on behalf of the reporting carier; | have provided

TO BE COMPLETED BY THE AUTHORIZED AGENT:

the data reported herein based on data pro he rep: ier; and, to the best of my knowledge, the information reported herein is accurate.

™ v

Name of Reporting Carrier: N @& TEL COV
Name of Authorized Agent or Emplofag’of Afent: \\/‘
Signature of Authorized Agent o@ee OfAEeNERTIFIED ONLINE Date:
Printed name of Authorized Agent ol Emplov@&nt:

Bl
Title or position of Authorized Agent or Errm of Agent
[Telephone number of Authorized Agent or E‘ployee of Agent:
J5tudy Area Code of Reporting Carrier: 140058 Filing Due Date for this form: 10/15/2013

Persons willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934, 47 U.5.C. §§ 502, 503(b), or fine or imprisonment under Title
18 of the United States Code, 18 U.S.C. § 1001,

Page 13
09/27/2013
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FCC Form 481

The FCC does not require completion of the below-listed items in the 2013 filing. In the FCC’s Public
Notice DA 13-1707, released August 6, 2013, these items were not included in the list of items that must

be included in the 2013 filing.!

Line 100 - Service Quality Improvement Reporting
[47 CFR 54.313(a)(1)]

Lines 320 and 330 — Unfulfilled Service Requests (broadband)
[47 CFR 54.313(a)(3)]

Lines 430 and 440 and 450 — Number of Complaints per 1,000 customers (broadband)
[47 CFR 54.313(a)(4)]

Line 700 — Company Price Offerings (voice) %
[47 CFR 54.313(a)(7)] ,&\O
Line 710 — Company Price Offerings (broadband) é/

[47 CFR 54.313(a)(7)] Q

Lines 1000 and 1010 — Voice Services Rate Comparability \i *

[47 CFR 54.313(a)(10)]
QQ’\}

" The Public Notice stated, in refevant part:

For 2013, ETCs that receive high-cost support must complete FCC Form 481 to include the

following: Information pursuant to section 54.313(a)(2) through (a)(6) as it relates to their provision of
voice telephony service in calendar year 2012; their holding company, operating companies, affiliates {(as
defined under section 3 of the Communications Act of 1934, as amended (the Act), 47 U.S.C. § 153(2))
that are also designated as ETCs and/or that provide retail broadband Internet access to end-user
customers), and any branding, pursuant to section 54.313(a)(8) of the Commission’s rules; for those
ETCs that serve Tribal lands, a report on Tribal government engagement pursuant to section 54.313(a)(9);
for price cap carriers only, certifications pursuant to section 54.313(c} and (d), as appropriate; for
privately-held rate of return carriers only, their financial information pursuant to section 54.313(f)(2), as
appropriate; and for those ETCs without access to terrestrial backhaul that are compelled to rely
exclusively on satellite backhaul in their study areas, certifications pursuant to section 54.313(g).
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Line 510 - Certification of Compliance with Service Quality Standards and Consumer Protection Rules

{500) Service Quality Certification FCC Form 481
OMB Control No. 3060-0986

[ <0105 Study Area Code
<015> Study Area Name

<020> Program Year

<030> Contact Name - Person USAC shouid contact regarding this data

<035> Contact Telephone Number - Number of person identified in data line <030>
<039> Contact Ematil Address - Emait Address ot person identified in data hne <030>

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING CERTIFICATION ON ITS OWN BEHALF:

Certification of Officer as to Compliance with Applicable Service Quality Standards and Consumer Protection Rules

protection rules; and, to the best of my knowledge, the carrier is in compliance with applicable service quality standards and co rotection rules.

O

| certify that | am an officer of the reporting carrier; my resonsibilities include ensuring compliance with the applicable service qual'g standards as well as the consumer

'1 Al
Name of Reporting Carrier Ludiow Telephone Company Vs \
Signature of Autherized Officer "¢4 H/Qféi-/ ( ,\J Date: 06/27/2013
Printed name of Authorized Officer Kevin G. Hess N/
Title or position of Authorized Officer Senior Vice President - Government & Regulatory Aﬁ_aQ
Telehone number of Authorized Officer: |6¢JEE 664-4160 [
Study Area Code of Reporting carrier [130058 B 06/27/20 d ]

Persons willfully making false staternents on this form can be punished by fine or forfeitur n&he Communications Act of 1934, 47 U.S.C.
§§ 502, 503(b), or fine or imprisonment under Title 18 of the United States Code, 18 U.S. 1001.

Pe




Line 610 - Certification of Carrier's Ability to Function in an Emergency

FCC Form 481

(600) Emergency Carrier Certification
OMB Control No. 3060-0986

<0105 Siudy Area Lode

<015> Study Area Name

<020> Program Year

<030> Contact Name - Person USAC should contact regarding this data

<035> Contact Telephone Number - Number of person identified in data line <030>
<039> Contact Email Address - Email Address of person identiiied in data line <030>

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING CERTIFICATION ON ITS OWN BEHALF:

Certification of Officer as to Compliance with § 54.202(a)(2)

| certify that I am an officer of the reporting carrier and that my responsibilities include ensuring compliance with the requirements of 47 CFR 54.202(a)(2) that the carrier be

able to function in emergency situations. Specifically, the reporting carrier has a reasonable amount of back-up power t
source, is generally able to reroute traffic around damaged facilities, and is capable of managing traffic spikes resulti

nsure functionality without an external power
emergency situations.

AN
f N

Name of Reporting Carrier Ludlow Telephone Company
Signature of Authorized Officer 7¢=—: J/Qﬁé-/ </V Date: 06/27/2013
Printed name of Authorized Officer Kevin G. Hess ‘ z N

Title or position of Authorized Oificer Senior Vice President - Government & Regulatory Affair

Telehone number of Authorized Officer: {608) 664-4160 )

Study Area Code of Reporting carrier [140058 I 06/27/2013 G~ I

Persans willfully making faise statements on this form can be punished by fine or forfeitu.
§§ 502, 503(b), or fine or imprisonment under Title 18 of the United States Code, 18 U

C: 1.

r@ne Communications Act of 1934, 47 U.S.C.
NG 1

S
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